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Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION

Que.l Answer the following questions in brief. (Any Two)
1) What is the meaning of Etiquettes? Describe its importance in life.
2) What is significance of Hygiene and Dressing in Individual Etiquettes?
3) Describe different types of Etiquettes.
4) What are some good Table Manners?
Que.2 Answer the following questions in brief. (Any Two)
1) Explain the Etiquettes in public places.
2) What should we do and don’t while Travelling in Public Transport?
3) How should one observe Etiquettes while driving?
4) How do one acquire professionally meeting Etiquettes?
Que.3 Answer the following MCQS. (Any Five)
1) What are the first things we say to people when we see them?
a) Farewells
b) Greetings
c) See you later
d) Scold him or her
2) When you finish your meal, you will place your napkin in the centre of your dish.
a) True
b) False

3) You have reached late in the professional meeting. You should apologize for being late.

a) True

b) False
4) A. is the most commonly used tool of communication among professions.
Pager
Telephone.

o op

Fax
d. E-mail
5) Which is the Telephonic Etiquette among following?
a) Identify yourself
b) Respond
c¢) Both A and B
d) None
6) Spoken courtesy on a telephone can rewards we may not expect.
a) Scatter
b) Dissipate
c) Lose
d) Reap
7) Which Etiquettes is needed to deal with upset or Frustrated caller?
a) Remain composed
b) End well
¢) Be precise and clear
d) Listen carefully.
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